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Dear Users of Obstetrics Online / Pediatrics Online,

Thank you for being a valued user of Obstetrics Online / Pediatrics Online.

Due to a technical issue that occurred on Friday, October 23, 2026, our LINE features (text me
ssages, voice and video calls) are currently unavailable.

As a result, LINE-based services (text messages, voice and video calls) for “Nighttime Consult
ation” cannot be accessed at this time.

Until the end of November 2026, these services will operate with the adjustments outlined bel
ow.

We sincerely apologize for any inconvenience this may cause.

4 Night-time Consultation

The "Night-time Consultation" (10-minute reserved consultations with pediatricians, obstetrici
ans/gynecologists, or midwives on weekdays from 6:00 PM to 10:00 PM) will be conducted ex
clusively via standard phone calls until the end of November 2026.

*All other services remain available as usual.

We are currently working on system updates and improvements to ensure a more stable and s
ecure service.

Once the restoration timeline for our LINE features (text messages, voice and video calls) is co
nfirmed, we will post an update on our website.

& Inquiries
If you have any questions regarding this matter, please contact us via the link below:
https://goo.gl/FFSp5q

Support Team
contact@syounika.jp
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